2017

annualREPORT

New or expanded services and products in 2017 included
mobile WiFi hotspots and Upper Canada Village family
passes to borrow; the ‘Libby’ app for digital audio and
ebook downloads, and increased “pop-up library”
appearances throughout SDG. All are popular, especially in
our ever-changing technological world.

Message from Evonne Delegarde,
SDG Library Board Chair

Over the past year the SDG Library Board and staff have continued to focus on expanding services and providing products in
response to the needs and requests of Library patrons and their
communities. Our new Mission Statement – ‘Connect. Create.
Explore.’ – reflects our vision of connecting people with new
ideas, their community and the wider world through a variety
of services and resources. The SDG Library was very proud to
receive recognition by the Ministry of Tourism, Culture and
Sport for our "Library Express" depots, originally piloted in
Williamsburg and now providing an alternative service delivery
option to patrons in Glen Walter, St. Andrews West and Dalkeith.

Municipal products and services are available in several
branches and where possible, expansion is being explored.
New pilot projects in 2018 include tourist information kiosks
at Ingleside and Lancaster branches, and the "Library of
Things", which will begin with musical instruments. Many
goals have been achieved in the past year and many will be
implemented in the year ahead. Public awareness of what
the Library has to offer will be a priority as we update our
Strategic Plan. The SDG Library Board and staff look forward
to another great year.
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Expenditures - $2,219,425

Revenue - $2,219,425
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2 Library Technicians
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On average, Ontario County Library systems
have 4 professional librarians on staff.

12,606

hours spent at public
computer stations

Message from Karen Franklin,
Director of Library Services

“I borrowed a hotspot in August
and just wanted to let you know how well
it worked and what a godsend it was. We had
an auction at my dad’s farm in Kemptville and
there were a lot of people there to help
organize and set up for the sale. It was
wonderful to have internet access – plus,
there was no excuse to take off to town “to
check my email”. It’s great to have a library
that’s innovating and open to ideas.”
- Library Member

In 2017 we completed a reallocation of hours of operation, to offer more hours
during key times, and to create a more equitable distribution of hours across
SDG. We also expanded our outreach beyond regular hours of operation, to
include sleepovers, and group workshops. Our “pop up library” was enhanced
to offer mobile makerspace activities such as Ozobots, Littlebits, 3D printing,
and coding. In April, we hosted our first Volunteer Appreciation event, to
recognize our 70+ volunteers. We also started selling municipally-provided items, like dog tags and garbage bags, as a new “shared”
service with our municipal partners in South Dundas and North Stormont. A major development was the permanent re-location of
Williamstown Branch from its former location at the Sir John Johnson Manor House to St. Mary’s Centre; this move gives us more space,
improved accessibility, and greater visibility. It has also led to a new Facilities Policy, and to new lease agreements for our other fourteen
branches with the six local municipalities that make up SDG. It was a very busy year for the SDG Library!

Connect. Create. Explore.
www.sdglibrary.ca

